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APPLY FOR TEMPORARY 
PROTECTION AND OBTAIN 
A LEGAL STATUS IN THE  
REPUBLIC OF MOLDOVA 
Temporary protection is an exceptional measure adopted by the Government 
of the Republic of Moldova; it allows eligible persons from Ukraine to remain in 
the country for a determined period of time and have access to services.  

The registration process for temporary  
protection starts on 1 March 2023. 

For more information,  
please contact: 

There is NO fee for applying for temporary 
protection. The service is free of charge!  

General Inspectorate for Migration (GIM)  
igm.gov.md 

GIM Green Line 
0 800 015 27

UNHCR, the UN Refugee Agency 
help.unhcr.org/moldova

Refugee Response Green Line 
0 800 800 11 

As a beneficiary of temporary 
protection, you have the right to: 
•  Remain on the territory of the Republic of 

Moldova until 01.03.2024;

• Work; 

•  Accommodation in the temporary 
Accommodation centres for persons in need; 

• Primary and emergency healthcare; 

• Education for children; and 

• Social inclusion measures. 

As a beneficiary of temporary 
protection, you are obliged to: 
•  Respect the law of the Republic of Moldova, 

without violating the rights and freedoms 
of other persons, and to behave in a civilised 
manner, respecting the rules established by the 
authorities.  

•  Respond to the requests of the state authorities. 

•  Inform the General Inspectorate for Migration in 
case of voluntary return to Ukraine, or obtaining 
another form of protection in another country. 

•  Inform the General Inspectorate for Migration 
within 10 days about any change of legal status, 
civil status, change of residence in the Republic 
of Moldova, loss or damage of the temporary 
protection ID document. 

•  Not travel outside of the territory of the Republic 
of Moldova, including Ukraine, for more than 45 
days, cumulative.  


